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EKZ kZR 1TO yiTwkZ TV dig=RNZTKZR 3orOTNK Ta KZR haTqniTk sq6yukio xTad ndé ROKRqUSTq KZR
NTUOTUTKR W TG 3 UbyaphnTak_ Y IRIRYFKTKTa NZTauiay ykTnTk nyilqRit o TERW Tqd NJUKToRi
qRROUTad KZR TETTqNRU TV KRDZaTTud Tad SaaTTTKTa) ZTIR UZTORS KZR digrRNZ RNTUGUKRO? BaikT
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haTanR 3q8Fukue Tad KZR <Tayll GTR Ba OiToTKaqu o TqRKTU6 Tqd haTaniTk GKTnBieKe_

qoa TITKTq =JikTorRi RUTKROKTq

- ~ o~

Tnatlif 0L f A0ST T +AT XITOIGA fGTTT_

+ZR haTqnsTk GROKTE 30 T YRO 3q&FUKu6 KT OUROTUR UTu SByskTk KiTqliyTuo TKETq) o 3 80 TaR TU KZR o TUK
ZRTTH6 URYJKTKRS 3qSJUKIBRY Taid 80 TaR TV KZR OMKTUl TV KZR 68yskTk RNTUGUKRO_EER nRBRIR KZTK KZR
haTqnsTk Sq&Jukue ™ TiTau THKZ KZR (RyTk Tq6 GRYFKTKTUO SqEFUKiBRE X NTHRNKTRIG TnnURTITKRS T d¥a™
qRRS KT NTqIRIYR Tqé NTHTNTUTKR “W3KZ TaR TqTKZRU_ ¥ W oblilisTa 30 KZRIRUTUR KT mROToR T

vvvvvv

KTURKZRU_

vJU diqikRNZ RTRaK_Ra£G= Tai6 DyskTk <Tayl ZRi6 Ta, dRnUTu6 . " TZINZ DTtk TU nTKZ T
OWBTTKR UTFqoKTniR SRUNJUUSTa Tq6 OFnien OTaRK URGUSTa 30 T NykodaTKITa TV NTHRNKETR RYUTUK I 3KZsq
KZR 3q8YUKio KT SRoTNITKRIR YqTTIRGUR Tad JrKo TKRG JOUNTIR KZR WTUYUTINR_ EKZ T UT(GaTIK
RIRGK TV . . OTOTJU RIRqK TKKITOKRS TKKRqGRRYU TOUTUG GRURIRGK S8 JUKUBRU T Z80Z SqfJ6RU KT ORI
yTIRIqoRak TURMTIT N TayRuG UKTUKFOU NTo OB TaNR TURNRUGNTUOTUTKR nTEIRUTa6 RTRa KRNZapITH

vvvvvvvvvvvvvvv

2. Bank Negara Malaysia, Electronic Know-Your-Customer (e-KYC) Exposure Draft (BNM/RH/ED 030-2, 16 December 2019)
3. Bank Negara Malaysia, Licensing Framework for Digital Banks: Exposure Draft (BNM/RH/ED 030-3, 27 December 2019)
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Thatlif T.so:. TSI6H0TIC sTU=z o0ed_ - oft0€Td:_
EZR(I] T ORuu'[a| uRRYu KT NIRTKR T nlan( IDDT"G]K"KZR ha]lmrJBlK Ba]uKBK"KB'[cq‘ [Jt6 (]]RRO K'[ IRuBUo Z)F ZRil
16RaK86 Tqi6 TUURGY Zite ZRy UFHTHEKo o TUORE KT OIRTRaK YITF6* TRZRITHIR Yooy Th KZR TonTTiGkay

OUTNRAG_ =780 30 qTuorTie 6TqR KZUITFyzZ IRuBhDIKB'[G] DZRDYU Nz Tu tRUFRGKay UTU 36RqKANTKITq
STNYoRakli* Ry _JKHK6 nikl Tqs nTaqy GKTKRoRaKG ¥ Z8NZ TUKRay tRUFHIR UTNRaKTaUTAR SqkRITNKSTqli_

2 = - = On-boarding Level of
Verification 230
identity Options Coverage Friction Security
Request user fc?r :dn.entiﬁcatlon documents e.g. bank Medium Medium Low
statements, utility bills
Substantiating customer information with an
independent source e g. contacting customer's Medium High Medium

employers

Substantiating customer information with an
independsnt source e.g through database maintained Medium Low Medium
by relevant authorities

Contacting customer through any digital communication

‘channel to digitally verify customer's identity, e.g. eKYC High Low Mo

Request customer to perform a credit transfer to another
licensed person and ensure the customer details Medium High High
returned are consistent

EUBdGT| getiU

vaq) KZR '[KZRu ZIG](’JMROEG— 3 KZR 6§QBK!KBUIKB'[0] T TanTTuday Ou'[rJRuuRu' ‘u‘zanz KRIRquRu Tq qﬁz“Ru
nJ uBG]Ruu uRKIKB‘[quZBOu Ia|6 DTG]O“’DKBG]Q 6JR 6BKBqR0]rJR né w16 T RKRDKuTmBrJ oRTqli 8qy68ay n'[KZ
'[G]KBG]R Ia]c'S o’TnBKR DZIG]G]RKU =780 30 JUY THO NTUBRG T"K KZuT"qZ nB‘[o’RKuBDuXR LLUIDR“hG]qRuOuBG]Ku Ia]o
BIRQRUG BRKRNKITa KROZaTHTYBRE_ o) TKZRI T TUSU K 8 T o' T6RUq TOOUTTNZ UTu hay el sqlikeKyieTal KT
TonTTi6 qRT NIRaKU_.

TNS N T so6: fU aHdaGHZT

<Iqyu Ta6 ho]lo]rJBlK GRUTBORD Ou'[IBoRuu TiR uKuBIBG]q KT Bu]DuRIuR qﬁ‘l DJuK'[o’Ru IDU"BuBKB‘[G] KZiTyuyz
UIuKRlT’RIuBRu I0]6 K'["l RuoD'[uK 6BQBK|K DZIG]G]RKU GRKKZR uKuquRG]K RoEG= uRU]’BuRO’Ro]Ku I0]6 quT“Ba]q
KZURTK TV '[G]KBG]R yu I]’(’j Tq6 6RROUTYRU TiR KIYBo]q T KTKK Tg KZR rJ'[uK TV DTO’OKBlO]rJR I0|6 NIRTKRU T KTARU
TU NTorOkROKE_Yaqy '[G]R Zlo]o”’ha]la]DBIK GRUITINR{ DTCYOIG]BRU G1RR()' KT Ryt ] R U"BD\( Ny ] uKTo’Ru '[o]n'[luoBa]q

OuTDRuu‘l‘ZBKR"TG] KZR TKZRu ZIG|0“’KT IRuBUo KZR 36Rqf8kd TV KZRsi TaaR NYUKToRut KT Uytht tRYJITKTIO
IRUPNRoRakl Tad OIRTRaK WTYEFIRaK TKSTHRE

_T6RUG] RoEG="1" ¥ Ia|6 B(’jRa]KBKo IRuBhrJIKB'[(I] KRDZmTKTqBRu DIG] Kula]uU'[uo’ o’la]o TV KZR O’l(]u Tk
OuTDRuuRu OIuKBD]’KIuKo KZ‘[uR URKTKRG K‘[ o’RRKBG]q uRq]’KIK'[uo URUJRUKU Io]o qIBG]Ba]q JuRU"K STKT
Bo]quZKu K'[ o’RRK N} uBa]Ruu TnFRDKBIRu q6Ro]KBKo IRuBhDIKBTm OuTIBoRuu u]’DZ T éRNJURoRKIBNaq L, K8y~
8ERG™ 16 JosT OUTIGRU UTMTal KZTK (RTRUTYR Ta TSITNRG KRNZQTITutRy Sqfy6iaqu 1q~
UTNRaNTURG MIToRKIBNGT o’ TNZIgR (RTigay Tad NENRIGRAJUKS KT hyzKk 16RakKe Vil§6 Taqd GRROJTYRU™
o Iiak g NToOBTqNR Tq6 TanTIu6 yTT6 NFUKTorRil UTUKRE_g) OITORUG o TqTyRG Ra£G= UTFKETql NTq]
3orOUTIR RUAMRaNG Tai6 SUBTR NTUKU 6T a KT DURTKR T yURTK JURU ROORUBRqNR UTU JURMI_

4. Bank Negara Malaysia, Electronic Know-Your-Customer (e-KYC) Exposure Draft (BNM/RH/ED 030-2, 16 December 2019) para 5.2
5. Frederic Ho, VP of Jumio, APAC Region
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SISAUNT’rf UT 9aTs | Trada {asasfiaf T so6:- D2pUfedl @dalt iffeTH UT. -
@IGTEgId _~ .

YnFRDKETRY TU KZR Ra£G= LOOTUTUR DUTWK

+T R TniR UTUR Taid GRAJUR TOOBNTRETq) TU RaE£G= KRNZaTKTud 3q KZR haTasTh GROKT

T VTDHOKTRR KZR <Tayii NTakiayRE Tndiko KT nTiid TyK RWRNIEIR GyC
ha TqnsTK SaqUKIKF KTl

JORUITIUTUG TTRutBYZK TIRU

=T RG]U_] iR RUURDKBIR 1gfta TqRO ¥TJaoRitaqy Tad =TTakRi diqlaiay TV RiiTliorx 1~ ¥=d+’

v~

NTakiTk oRTUYURG_

E 2T kZR6 TOOB kP

5 —

VINRAURG T gy . _  BURNENRG SRIRITOORafk haTaeTH
o AT T
¥INRURG Sa IRUKO’RgK nTay ! Lo e TSN
o o ¥INRqURE o TqRAaNZ I qulay TORIIKTUW
¥INRQURE qukT ot nlayw S
o o ¥INRURG GROBKKIQNR URITINR OUT IBGRIL 16
¥INRURG R SquguRGL! . -
T o 100UTIRG a]'[qonlo]\( BUURUG TV 6RUBYG TKRE
WINRAURS UTo%o KTYTUE TORUTKTuH Woo’R(nK BG]UKUJO’R(]]KU |(]]O 6RUBYq TKRG
TN OTooRafK SqiikiyorRakli_

ol OUBTU TOOUTITK IRUTBIRG ViTor <Taqy +RyTil KT BoOtRoRak RaEG=

,q6 NRUKTSay Saqksky KTyl RUTBIR OWTU T iskKRqy TOOUT T ZINZ TUR_

~ TqR6aNZTaulay TORUTKTu

YINRqURG IROHKKTQNR URITINR OUT IB6RI

100UTTRS qTaanTay SUUFRUL TU 6RUBYaTKRE OTooRa bqikiyorRaki Tu

~

100UTTRS qTaanTay SUURUU TV 6RUBYQTKRE 1liTon OToorRa baikiyorRapkil_

Bank Negara Malaysia, Electronic Know-Your-Customer (e-KYC) Exposure Draft (BNM/RH/ED 030-2, 16 December 2019) para 5.2
Bank Negara Malaysia, Electronic Know-Your-Customer (e-KYC) Exposure Draft (BNM/RH/ED 030-2, 16 December 2019) para 5.2
Bank Negara Malaysia, Electronic Know-Your-Customer (e-KYC) Exposure Draft (BNM/RH/ED 030-2, 16 December 2019) para 10.1
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EZIK TiR KZR otapo’ o IRUTBIRORAKLR

Ro£G= 1o ORORKTRSTa UTi RTNZ KOOR TY OUTEIK Tu GRUTSNR T TJHS URUTUR KZR hay TansT sailikskyKsTay KT
vinkToq <TTu6 1OOUTITE

ITORIRI<TTU6 TOOUTITH GZTH Taffd R yiTakRS W KZR <TTu6 1 TniR KT RalyuR KZR RWRNKSIR
3o ORRORKTKSTq TV TOOUTOWTKR OTHMRE Tq6 OUTNRAFURG KT TEGURGT Tard Wy TUGTMTKRG THKZ
KZR 3o’ ORORKTKITa TV RoEG=_+ZRIR tqfJ6R TORITRTq T 3aUTio TKTa KRNZGTITud *o=" Tqb

Ty~

o' TqR6 (TJqéRiay Tad KRIITHBIO haqTaMaqy>™ ¥ +¥ By

__ DROTqUKITKR NTafsayTyute KZTK KZRsu 36Rqi8ANTKSTq Tq6 TRMANTKSTq TV NJUKToRul TiR
RUJRNKBIR - -
=700 U6 URUFNR Tq TOOuTOuBIKR NTomiqTksTa TV TFKZRaKINTKSTq VTKTUL. +ZURR o' Tiq)
NTqiGRITKTlI TRIR uKIKR6 % KZR OTHNG 6TFoRak 3aqfF6R nyk qTK BotkRE KT

I JKWUR ndTorRKiN KRNZaqTiTyd KT TRiw6 KZR MyUKTorRl TyTiqik T yTIRIgoRak TR (D!

n_ JKIBUR WITY6 SRKRNKETar KRNDZGTITY6 KT RaUIUR KZTK KZR yTIRiqoRak SUTYRE gD JURS KT
UJOOTUk Ra£G= NJUKTorRU TRUBANTKITay 80 TYKZRaykery

N_ JKIUR BIRqRUU GRKRNKETa KRNZaTITud KT RaliJuR KZR NyukTorRl 8t T BIR GFnfROK Taé KT
GRKRNK 3 ORUIUT o TKITq TRKRO?OKGX R y_JUR TY OZTKTUMSRTU TR o ThyiU Tad

6_  =TakayTyue 36Rakd Tad TEGURGG OTKRKTH TYKqRITNEMIRG xRy  ROOTUFURG KT ¢+

TORUTKSTq Tk Tq6 ~ ¥ +d UR(TKRG WYL

=780 GZTH 3qDRF6R NTq6FNKay UIRTBRTU Ta KZR Re£G= UTAIKTq Tq6 WZRIR TOORNTNIR™
Uynotk ORWBTENTK YRRENTNY KT KRNZaTkTud OUTI86RUL

T RRK KZR oapoyor KZURUZTKS UTu dTkIR ¥NNROKTGNR ATKRU *d¥a” T (Rul KZTq , o xTalkd
TOOBNTNIR By KZR Ro£G= UTQKTo 80 TJKTOTKRG “WBKZ KZR JUR TY Tukehnelk SokRABURANR™
o' TNZiaR (RTuapay Tu TKZRi YTuort TY OURGIKSIR ThyTusKZorli™ 1 ZRKZRi 8o W ZTHR T 3q) OTUK - -

vvvvvv

qU dra F”{OrJRF’zou & U oTuR kzTq, D'[G]URD"KBIR o"[o]KZu"KZR SqUKBKYKsT o T8 'nR URUFMRGS KT

dlaU
n_  BUTOTURS TNKETq OfTq KT IREINR KZR d1 & Ta6 ) o
N. RITOTURS oMeyTioy TORETql TU TEGHETqTH NTQRITHI*R y_oTag Tk IRIBRT U KT UTURYFTUS
KZR RWRNKSTRqRU TU KZR Ra£G= UTAIKETa

9. Bank Negara Malaysia, Electronic Know-Your-Customer (e-KYC) Exposure Draft (BNM/RH/ED 030-2, 16 December 2019) para 7.1

10. Bank Negara Malaysia, Electronic Know-Your-Customer (e-KYC) Exposure Draft (BNM/RH/ED 030-2, 16 December 2019) para 7.2

11. Bank Negara Malaysia, Electronic Know-Your-Customer (e-KYC) Exposure Draft (BNM/RH/ED 030-2, 16 December 2019) para 7.3

12. Bank Negara Malaysia, Electronic Know-Your-Customer (e-KYC) Exposure Draft (BNM/RH/ED 030-2, 16 December 2019) para 7.6

13. Bank Negara Malaysia, Electronic Know-Your-Customer (e-KYC) Exposure Draft (BNM/RH/ED 030-2, 16 December 2019) para 7.10

14. Bank Negara Malaysia, Electronic Know-Your-Customer (e-KYC) Exposure Draft (BNM/RH/ED 030-2, 16 December 2019) para 7.11

15. Bank Negara Malaysia, Electronic Know-Your-Customer (e-KYC) Exposure Draft (BNM/RH/ED 030-2, 16 December 2019) para 7.8

16. Bank Negara Malaysia, Electronic Know-Your-Customer (e-KYC) Exposure Draft (BNM/RH/ED 030-2, 16 December 2019) Appendix 1, para 3
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L La] UYUR GTURYFTu6H TiR ) OFTNR T ZRq) KZRIR TUR BoBkRG GTKT OTiqkl KT 6RKRiogR KZR

vv

Nyl 6 TV KZR Ra£G= u'[K"KBTG] Gyubay KZR BG]BKBIK 6ROKT00’R0]K UKTYR' +Z80 TIKTo TKINTKG
OOMRU KT URKKsaqiy JO T My UtRak TONTYak Tq6 UTI3qul TNk~

= —(

+ZRUR UTURYFTUSU 3qfF6R T NTorORKR NTomiq TKeTap TV UTFUX, ~ TIKZRakenTKsay UTNRTUG Nk
qTK BotRS KT~

T JRGOR nsTorRKuN KRNZQTHTuo6 KT TRUG KZR MyUKToRl TyTiqik T yTTRIgoRak SUlJRE
D!

n_ JKUR VUT§6 SRERNKSTa KRNDZaTITuo KT RaUYUR KZTK KZR yTTRIqoRak LIRS 1D JURS
KT GyOOTUK Ra£G= NJUKTorRU TRUBANTKITay 80 TYKZRayfery

n_ JKGR BTRqRUG GRKRNKITa KRNZATTY6 KT RalyiR KZR MYUKToRE 86 T BIR UFnfROK Taid
KT SRKRNK 3ORUUTaTKSTqy TRKRRO'OKUX Ry JUR TY OZTKTU 1 IGRTU TN o' TUYUU TS

6_ URUTWR T Ny uKTo’Ru KT ORuUTUO’ T NIRGHK Kula]uURu UuTO’ KZR 17§ uKTO’RuQu ROBuKBa]q nlon(
TONTI R TKZ TorTKZRU FRqURG ORUUTa) Tqd RaUITR KZR NJUKTORY SRATHGI*R y_aqToR’

uRK"l“Ja]Ro Ta UN6 KiTqUURD 30 NTqUBGKRaK “W3KZ KZR SapksTi SRKTHU UFOORRSG mé KZR

NYUKTorRIL
17. Bank Negara Malaysia, Electronic Know-Your-Customer (e-KYC) Exposure Draft (BNM/RH/ED 030-2, 16 December 2019) para 7.13
18. Bank Negara Malaysia, Electronic Know-Your-Customer (e-KYC) Exposure Draft (BNM/RH/ED 030-2, 16 December 2019) para 7.3
19. Bank Negara Malaysia, Electronic Know-Your-Customer (e-KYC) Exposure Draft (BNM/RH/ED 030-2, 16 December 2019) Appendix 2, para 1
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tf_OT 9aTS |Trada {{asasfiaf T_so: D2bUfedl @dalt

DBIRNKTM TniByTKSTal TUR KTT TaRUTTU 9 Y4qR q&FUKU6 ROORUK

+7R <TTi6 yRaRUTHO URITRG Tu kZR TIRUIRRqy nT66 TV T NToOTqo_
arUytitqy KZR <TTu6 KT TOOUTIR Ra£G= torORORaKTKITay UTi RTNZ K6OR TV
haTqneTk OUTEINK Tu GRITHR TG IqNIRTUR KZR YWRUJRqNG TV nTTué
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Anatoly V Zhuplev, Disruptive Technologies for Business Development and Strategic Advantage (Gl Global, 22 June 2018)

20.

21. Antony Jenkins, ‘The demise of the traditional banking model is actually good news for all of us’ (Quartz, 27 November 2019)
://az.com/1755889/the-democratic-benefits-of-digital-banking/> accessed 8 February 2019

22. Bank Negara Malaysia, ‘Exposure Draft on Licensing Framework for Digital Banks: Press Release’ (27 December 2019)

<https://www.bnm.gov.my/index.php?ch=en_press&pg=en press&ac=4970> accessed 9 February 2020
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23. Do take note that there are other policy documents that have been issued by the Bank to supplement this exposure draft which are Bank
Negara Malaysia, Application Procedures for Acquisition of Interest in Shares and to be a Financial Holding Company (BNM/RH/PD 030-5, 27
December 2019) and Bank Negara Malaysia, Application Procedures for New Licences under Financial Services Act 2013 and Islamic Financial
Services Act 2013 (BNM/RH/PD 030-4, 27 December 2019)

24. Bank Negara Malaysia, Licensing Framework for Digital Banks: Exposure Draft (BNM/RH/ED 030-3, 27 December 2019) para 2.1.

25. Objectives were derived from the overarching principles contained in both the Bank Negara Malaysia, Licensing Framework for Digital Banks:
Exposure Draft (BNM/RH/ED 030-3, 27 December 2019) and Bank Negara Malaysia, ‘Exposure Draft on Licensing Framework for Digital Banks:
Press Release’ (27 December 2019) <https://www.bnm.gov.my/index.php?ch=en_press&pg=en_press&ac=4970> accessed 9 February 2020
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26. Bank Negara Malaysia, Licensing Framework for Digital Banks: Exposure Draft (BNM/RH/ED 030-3, 27 December 2019) paras 7.2 and 7.3
27. Bank Negara Malaysia, Licensing Framework for Digital Banks: Exposure Draft (BNM/RH/ED 030-3, 27 December 2019) para 1.6
28. Bank Negara Malaysia, Application Procedures for New Licences under Financial Services Act 2013 and
Islamic Financial Services Act 2013: Exposure Draft (BNM/RH/PD 030-4, 27 December 2019) para 1.3 and 1.4
29. Bank Negara Malaysia, Licensing Framework for Digital Banks: Exposure Draft (BNM/RH/ED 030-3, 27 December 2019) para 7.2
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31. Bank Negara Malaysia, Licensing Framework for Digital Banks: Exposure Draft (BNM/RH/ED 030-3, 27 December 2019) para 16.1
32. Bank Negara Malaysia, Licensing Framework for Digital Banks: Exposure Draft (BNM/RH/ED 030-3, 27 December 2019) para 17.1-17.4
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